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6. Details about security and access/permissions for users. 
7. Details about the product cost and procurement: what is the vendor’s pricing model, what type of 

annual fees are necessary for maintenance and support, and what type of NYS or Federal 
contracting vehicles are available for procurement of the product.  

a. Provide example of cost range that can be expected for use of the system where 
approximately 700 resources are hired annually at the agency. 

 

Section 2. Specific RFI Questions for Vendor Responses 
As a vendor, please complete the below and return as part of your vendor response.  
 

Questions for Pre-Defined 
Responses 

Requirement 
Importance 

Vendor’s Ability to 
Deliver 

Comments 



NYSED RFI 53.2024 
 

3 
 

Questions for Pre-Defined 
Responses 

Requirement 
Importance 

Vendor’s Ability to 
Deliver 

Comments 

Does your system provide an 
entry point for end-users to 
apply for new positions?  

Must Have   

Does your system provide the 
ability for candidates to follow 
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Section 3. Next Steps and Key Dates 
The NYSED will receive and review all vendor responses to its RFI questionnaire. The RFI is a critical tool 
that will assist NYSED with developing next steps related to a technical modernization for its Office of 
Human Resources Management (OHRM) division. It will allow for the comparison of features and 
functionality among various vendor solutions and allow the NYSED to build a business case for moving 
forward with plans for a comprehensive online solution.  
 

Key Date Milestone Day/Month/Year Time 
Release of RFI March 27, 2024 5:00 pm EST 
Questions Due from Potential Vendors April 3, 2024 4:00 pm EST 
Answers Provided by NYSED to Vendor 
Questions 

April 12, 2024 5:00 pm EST 

Responses to RFI due from Vendors April 24, 2024 4:00 pm EST 
 


